VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

Ho tén: Ngay: Piém:

Ding thi mién phi Surfshark

Tim hiéu cac tuy chon dung thif cua Surfshark gém ban dung thu di dong 7 ngay
qua Google Play va Apple App Store, bao dam hoan tién 30 ngay va quy trinh thu
nghiém khong rui ro.

TONG QUAN HOC TAP VE DUNG THU MIEN PHi SURFSHARK

Chao mirng ban! Bd hoat ddng nay hudng dan ban vé cac
tly chon dung thd mién phi cta Surfshark. Ban sé tim hiéu

NGUle HOC ban dung thir mién phi 7 ngay, giéi han ba thiét bi, bao dam
. hoan tién 30 ngay va sé thiét bi khdng gidi han trén cac goi
TU CACH SINH VIEN tra phi.

L6 trinh Ngudi bao vé mang
CAC PIEM KIEM TRA CUA PHIEU HOC TAP

D Phan 1-4: N3m vitng VPN va cau hinh bao mat mang.

AN TOAN

TRANG THAIKET NOI

Che chén cac goi dif liéu

Phan 5-7: Giai cac cau dé 6 chif va tim tur.

U

Phan 8-9: Giai cac nghién ctiu tinh hudng va thii thach mat thu.

0

Phan 10: Xem lai cac trang cau héi thudng gép ca ban va nang
cao.

HOAT DONG

CHONG RO Ri
Bao vé chéng ro ri DNS va IPve

Phan 11: Kham pha 10 su that thu vi trong thuc té.

1 [

Thudng: thi thach Nghi nhanh.

Mé& Hudéng dan cac VPN tot nhat ciia VPN.com

URL: https://www.vpn.com/vi/vpn/surfshark/dung-thu-mien-phi/
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VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

Ld trinh hoc vé ban dung thit Surfshark cta ban

e Phan tich kién truc ky thuat va quy téc cau hinh cua Surfshark — Dung thi mién phi.
e Cau hinh cai dat client dé ngan ro ri luu lugng IP, DNS va WebRTC.

e So sanh gia tuy chinh, ban dung thir va tinh n&ng hiéu suat véi cac mé hinh tiéu chuan.

HUGNG DAN PHIEU HUGNG DAN DUNG THU MIEN PHi SURFSHARK

Tra I6i cac cau hoi trdc nghiém va dung/sai, hoan thanh cac cau dién vao chd tréng béng ngan hang tl, ghép cac
dinh nghfa, réi giai 6 chif va tim tir. Hay van dung kién thiic ctia ban vé ban dung thi trén thiét bi di dong va thi
nghiém khéng gidi han thiét bi. Két thic véi hoat déng thudng Nghi nhanh.

DUNG THU MIEN PHi 7 NGAY VA DPAM BAO HOAN TIEN 30 NGAY (GIGI THIEU)

Surfshark tdng khach hang 1an dau 7 ngay dung thi mién phi trén cac géi 12 va 24 thang, sau dé la bao dam hoan
tién 30 ngay. Tai khoan dung thir cé thé két néi t6i da ba thiét bj cung Iuc.

POC KY TUNG PIEM KIEM TRA VA CHON HOAC VIET CAU TRA LGOI BUNG.
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VPNl DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN
Diém kiém tra 1: Thi thach trdc nghiém

0 1. Ban dung thi mién phi chinh thiic cua Surfshark kéo dai bao 1au?
A) 3 ngay
B) 7 ngay
C) 14 ngay
D) 30 ngay

9 2. Nhiing géi Surfshark nao du diéu kién dung thit mién phi 7 ngay?
A) Chi géi 1thang
B) G6i 12 va 24 thang
C) Thé truy cap theo tuan
D) Géi thé qua tang

e 3. Thai han dam bao hoan tién tiéu chuan trén may tinh dé ban la bao 1au?
A) 7 ngay
B) 14 ngay
C) 30 ngay
D) 45 ngay

o 4. Ban c6 thé két ndi bao nhiéu thiét bi trong moét ban dung thit Surfshark?
A) 1thiét bi
B) 5 thiét bi
C) 10 thiét bi
D) 3 thiét bi

o 5. Ban huly ban dung thir bat dau tif cita hang tng dung di ddng & dau?
A) Tro chuyén truc tiép
B) Google Play / App Store
C) Tru sé Surfshark
D) Chi nhanh ngan hang
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VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

Diém kiém tra 2: Thit thach Ping hoac Sai

© cauncie

6. Ban dung thi mién phi 7 ngay c6 thé bat dau trén trang web cla Surfshark véi géi 12 hodc 24 thang.
bung Sai

@ caunoi7

7. Ngugi dung dung thdt mién phi chi dugc truy cap 5 vi tri may cha.
bung Sai

© caunois

8. Trong thd&i gian dung thd mién phi, cé thé dung Surfshark trén t6i da ba thiét bi cung Iuc.
bung Sai

© cauneio

9. Huy ban dung thu trudc 7 ngay sé ngan moi khoan phi dang ky bi tinh.
Pung Sai

@ cauneito

10. Chinh s&ch hoan tién trong 30 ngay van ap dung sau khi ban dung thir 7 ngay két thuc.

bung Sai
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VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

Diém kiém tra 3: Dién thuat ngit chinh

Doc tiing cau dudi day va dién vao chb tréng thuat nglt dung ti Ngan hang tu.

1. Khach hang 1an dau c6 thé bat dau dung thi mién phi kéo dai

2. Ngusi dung iOS tai iing dung dung thif va quan ly dang ky qua céng Apple

3. Ngudi dang ky Android diang ky danh gia dung thir trén nén tang Google

4. Cac go6i Surfshark tra phi ndi bat nhd cho phép s6 két néi thiét bi dong thai

5. Ngudi dung may tinh dé ban danh gia day du tinh niang véi ché do hoan tién khong rui ro trong

6. Dé khong bi tinh phi khi hét han dung thi, ngusi dung tat cai dat

NGAN HANG TU VUNG

APP STORE BA MUGI NGAY BAY NGAY GOOGLE PLAY HOAN TIEN
KHONG GIGI HAN KHONG RUI RO TU DONG GIA HAN

Viét cau tra I8i ctia ban tai day:

1 2.
3 4.
5 6.
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VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

4

Diém kiém tra 4: Ghép ndi khai niém VPN va mang

GHEP PINH NGHIA
Ghép méi thuat ng{i tif viing & bén trai véi dinh nghia ding & bén phai bang cach nhap chit cai tuong ting (A-H) vao 6

nhap liéu.
. R Két ndi cuing Itic moi may tinh, may tinh bang va dién thoai trong
1. BAY NGAY A gia dinh trén cac goi tra phi.
Cai dat thanh toan dinh ky tu ddng tinh phi géi khi ban dung th
2. APP STORE B hét h:;m ) yeeng Pte g
Théi lugng mét tuan clia ban dung thir mién phi Surfshark danh
3. GOOGLE PLAY c cho khach hang l1an dau.
R . Cha k¥ thuat s6 di dong clia Apple, nai luu trf ban dung thif i0S
4. KHONG GIGI HAN D va viéc quan Iy géi dang ky.
. Panh gia kha nang clia phan mém ma khéng c6 rui ro tai chinh
5. BA MUGI NGAY E hay chi phi vinh vién.
o Cua hang Ung dung thudc hé sinh thai Android cta Google, hd
6. TU DONG GIA HAN F trg kich hoat dung thur va thanh toan.
. 2 Thdi gian dung thir tron mét thang dugc bao vé bang chinh sach
7.HOAN TIEN G hoan tién day du cho khach hang.
~ . Khoan hoan tién dugc bao dam, xu ly khi huy trong thdi han bao
8. KHONG RUI RO H

dam.
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Piém kiém tra 5: Tro chgi 6 chit

VPNl DUNG THU MIEN PHi SURFSHARK
—— COM

PHIEU HOC TAP VE VPN

Giai 6 chif bang cach nhap chii cai vao cac 6 trdng dang hoat déng. Cac s6 tuong Ung véi cac ggi y

bén dudi.

HANG NGANG

2. Khoan boi hoan dugc bao dam, xi ly khi hay
trong thé&i han bao dam (8)

6. Két noi cung Itic moi may tinh, may tinh bang

va dién thoai trong gia dinh & cac géi tra phi (12)

7. Th@i gian danh gia tron mot thang, dugdc bao vé

bang chinh sach hoan tién day du cho khach
hang (10)

8. Chd ting dung di dong cua Apple, nai luu trit
ban dung thti iOS va quan ly dang ky (8)
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HANG DOC

1. Clta hang hé sinh thai Android ctia Google, hd
trg kich hoat dung thit va thanh toan (10)

3. Thiét Iap thanh toan dinh ky tu déng tinh phi
g6i khi hét han dung thi (12)

4. Thgi lugng mét tuan cuia ban dung thi mién
phi Surfshark cho khach hang lan dau (7)

5. Danh gia kha nang ciia phan mém ma khéng
6 rui ro tai chinh hay chi phi cé dinh (10)

Trang 7



VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

Diém kiém tra 5, phuong an khac: Gdi y 6 chif dé tiép can

Ngusi dung trinh doc man hinh va ban phim cé thé nhap truc tiép dap an & chif vao cac trudng van
ban bén dudi.

HANG NGANG

2 hang ngang: Khoan bai hoan dudc bao dam, xu ly khi hily trong thai han bao dam (8 chi cai):

6 hang ngang: Két ndi cuing lic moi may tinh, may tinh bang va dién thoai trong gia dinh & cac géi tra phi (12
chii cai):

7 hang ngang: Théi gian danh gia tron mét thang, dudc bao vé bang chinh sach hoan tién day du cho khach
hang (10 chii cai):

8 hang ngang: Chg Uing dung di dong cua Apple, ngi luu trit ban dung thir iOS va quan ly dang ky (8 chif cai):

HANG DOC

1hang doc: Cita hang hé sinh thai Android ctia Google, hé trd kich hoat dung thit va thanh toan (10 chit cai):

3 hang doc: Thiét I1ap thanh toan dinh ky tu ddng tinh phi géi khi hét han duing thi (12 chif cai):

4 hang doc: Théi lugng mot tuan ctia ban dung thi mién phi Surfshark cho khach hang lan dau (7 chit cai):

5 hang doc: Panh gia kha nang cia phan mém ma khéng cé rui ro tai chinh hay chi phi ¢ dinh (10 chii cai):
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VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

Diém kiém tra 6: Tim tif an
Tim 8 thuat ngit ti vung chinh &n trong Iugi bén dudi. Cac ti cé thé ndm ngang, doc hodc chéo.
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DANH SACH TU VUNG

BAYNGAY APPSTORE GOOGLEPLAY KHONGGIGIHAN BAMUGINGAY
TUDONGGIAHAN HOANTIEN KHONGRUIRO
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COM

VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

Diém kiém tra 6, phudng an khac: Ghép tu vung dé tiép can

Ghép tiing thuat ng(f trong s6 8 thuat ngif tif ving & phan Tim tU véi dinh nghia dung bang cach viét

chii cai (A-H) vao ché trong.

THUAT NGU TU VUNG
A.BAYNGAY

B. APPSTORE

C. GOOGLEPLAY

D. KHONGGIGIHAN
E. BAMUGINGAY

F. TUDONGGIAHAN
G. HOANTIEN

H. KHONGRUIRO

PINH NGHIA VA CAC TRUOGNG GHEP

1. Thdi gian danh gia tron mét thang, dudc bao vé bang chinh sach
hoan tién day du cho khach hang.

2. Banh gia kha nang cta phan mém ma khéng co rui ro tai chinh hay
chi phi ¢cé dinh.

3. Thiét 1ap thanh toan dinh ky tu ddng tinh phi géi khi hét han dung
thu.

4. Khoan bdi hoan dudc bao dam, xt Iy khi hiy trong th&i han bao
dam.

5. K&t néi cung lic moi may tinh, may tinh bang va dién thoai trong
gia dinh & cac gdi tra phi.

6. Clra hang hé sinh thai Android cuia Google, hé trg kich hoat dung
th va thanh toan.

7. Chg ung dung di déng cua Apple, ndi luu trir ban dung thu iOS va
quan ly dang ky.

8. Thai lugng mot tudn cua ban dung thir mién phi Surfshark cho
khach hang lan dau.
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VPN DUNG THU MIEN PHi SURFSHARK

COM

Diém kiém tra 7: Thi thach tu bi xao tron

PHIEU HOC TAP VE VPN

Sap xép lai cac chif cai bén dudi dé tim ra cac khai niém va thuat ngit chinh vé mang riéng ao (VPN).

Viét dap an clia ban vao cac 6 nhap da cung cép.

1. NABGYYA 5%

2. AGGOLYPLEO 6.

3. BIANACYUGM 7.

4. NENITHOA 8.
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VPN

COM

10

n

12

13

14

15

DUNG THU MIEN PHi SURFSHARK

PHIEU HOC TAP VE VPN

Hoat dong thuéng: Nghi nhanh

’ 3 CAU TRA L3I CHO M&I CHU DE. Al HOAN THANH DANH SACH TRUGC SE THANG. ‘

Nhiing giao thiic VPN ban biét

Nhitng diéu can kiém tra trugc khi hét thgi gian dung
thu

Nhitng diéu can ghi lai khi ban dang ky

Nhiing di liéu VPN khong bao gi& nén luu

Nhiing thu can thi nghiém trong théi gian dung thu
mién phi

Ly do tiép tuc dang ky

Nhitng nai dé tim uu dai dung thir mién phi
Ly do chon Surfshark

Nhiing tinh nang ban tim & Surfshark

Nhiing ctia hang ting dung ban biét

Nhiing tif lién quan dén chinh sach hoan tién

Ly do hay truéc han chot

Nhitng thir Surfshark c6 thé che giau khéi mang cla
ban

Nhiing ngudi ban sé gigi thiéu Surfshark

Nhiing ndi ban sé bat Surfshark
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VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

Diém kiém tra 8: Nghién ctu tinh hudng vé VPN va mang

Hay van dung cac khai niém ban da hoc dé giai cac tinh huéng thuc té dugi day.

NGHIEN CUU TiNH HUONG 1: KiCH HOAT BAN DUNG THU DI PONG TREN MAY TiNH BE BAN
a

Tinh huéng: Mot ngudi dung bat dau ban dung thi mién phi clia Surfshark trén Android va cling mudn bao vé
PC Windows ctuia minh.

Cau héi thao luan: Ngusi dung cé thé bat dau ban dung thi trén Android va st dung né trén PC Windows cla
minh béng cach nao?

NGHIEN CUU TiNH HUONG 2: NGAN CAC KHOAN TiNH PHi TU DONG TREN CUA HANG UNG
DUNG

Tinh huéng: Mot chli iPhone bat dau ban dung thir 7 ngay vao Ngay 1 va muén thtt VPN méa khéng co rui ro bi
ty dong tinh phi.

Cau héi thao luan: Ngusi dung nén hlly goi dang ky khi nao va & dau dé tranh bi tinh phi ma van gilt quyén truy
cap ban dung thu?
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VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

Diém kiém tra 9: Giai ma mat thu

Ky su mang bao mat cac kénh dinh tuyén va dudng ham clia may khach. Hay dung bang khéa Chii-
S6 bén dudi dé giai ma théng diép bang cach viét cac chi ci tuong Ung vao ché tréng.

KHOA MA HOA CHU SANG SO
A=1A=2 A=3B=4 C=5D=6 D=7 E=8 E=9 G=10
H=111=12 K=13 L=14 M=15 N=16 0=17 0=18 G=19 P=20
Q=21R=22 S=23 T=24 U=25 U=26 V=27 X=28 Y=29

6 25 16 10 24 1M 26 27 20 16 1B 1N 188 16 10

—_— e e e e e e e e e — e

10 12 19 12 n 1 16 24 1N 12 9 24 4 12

Thong diép da giai ma:

MEO: MOI SO PAI DIEN CHO VI TRi CUA CHU CAI DO TRONG BANG CHU CAI (ViDU1=A,2=B,29 = Y).
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VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

Diém kiém tra 10: Cau héi thudng gap cd ban vé VPN (Phan A)

Xem lai cac cau hoi va cau tra I8i thudng gap nhat vé Mang riéng ao (VPN) va dudng ham.

Q1: Surfshark cé géi dung thit mién phi 7 ngay khéng?
Co, khach hang 1an dau dugc dung thi mién phi 7 ngay véi géi 12 hodc 24 thang.

Q2: T6i c6 thé dung géi dung thi di ddng trén PC Windows ctia minh khéng?

Co6, ban c6 thé dang nhap trén Windows, Mac, Linux va nhiéu nén tang khac, trén t6i da ba thiét bi cling luc.

Q3: Surfshark c6 bao dam hoan tién trong 30 ngay khéng?

C6, moi gdéi mua trén website Surfshark déu bao gém dam bao hoan tién 30 ngay.

Q4: C6 bao nhiéu thiét bi c6 thé két néi trong thgi gian dung thii?
T6i da ba thiét bi trong thdi gian dung thir; cac goi tra phi cho phép sé két ndi déng thsi khéng gidi han.

Q5: T6i c6 bi tinh phi néu hay ban dung thi dung han khéng?
Khoéng, néu ban hay trudc khi ban dung thi 7 ngay két thic, phuong thiic thanh toan clia ban sé khéng bi tinh phi.
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VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

Diém kiém tra 10: Cau héi thudng gap cd ban vé VPN (Phan B)

Xem lai cac cau hoi va cau tra I8i thudng gap nhat vé Mang riéng ao (VPN) va dudng ham.

Q6: Lam thé nao dé hay ban dung thi trén Android?
M3 Google Play Store > nhan Hé s6 > Thanh todn va goi déng ky > Géi dang ky > Hly.

Q7: Lam thé nao dé hay ban dung thi trén i0S?
M& Cai d&t iPhone > nhan Apple ID > Géi dang ky > chon Surfshark > Hly dung thir mién phi. [8]

Q8: Tat ca vi tri may chu cé truy cap dugc trong théi gian ding thi khéng?
C6, ngusi dung dung thir c6 thé dung tat ca han 4.500 may chd 6 100 quéc gia (tinh dén thang 9 ndm 2026).

Q9: T6i c6 thé dung CleanWeb va MultiHop trong théi gian dung thit khéng?

Co, tat ca tinh ndng bao mat cao cap bao gébm CleanWeb va MultiHop déu hoat déng trong thdi gian dung th.

Q10: Surfshark c6 yéu cau thé tin dung cho géi dung thi trén di ddng khong?

Co6, ban dung thu trén trang web can thé tin dung, PayPal hodc Apple Pay dé xac nhan du diéu kién.
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VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

Diém kiém tra 10: Cau héi thudng gap nang cao vé VPN (Phan C)

Kham pha céc khia canh ky thuat nang cao cla giao thic dudng ham VPN, tich hgp Ung dung khach
di ddng va trién khai doanh nghiép.

Q1: Toi c6 thé yéu cau bao dam hoan tién 30 ngay nhiéu lIan khéng?

Khéng, bao dam hoan tién chi gisi han cho khach hang lan dau dé ng&n lam dung chinh sach. [3]

Q2: Mat bao lau dé khoan hoan tién xuat hién trong tai khoan cua t6i?

Hoan tién thudng dugc xU ly trong vong vai ngay lam viéc, tuy thudc vao ngan hang cla ban.

Q3: Thanh toan bang tién ma héa c6 du diéu kién hoan tién trong 30 ngay khéng?

Diéu khoan hoan tién cuia Surfshark khéng dé cap tién ma hoa, nén hay hoi bd phan hé trg trudc khi thanh toan.

Q4: biéu gi xay ra néu t6i hily vao ngay thu 31 cua géi dang ky?

Céc yéu cau hoan tién gui sau 30 ngay thudng khéng du diéu kién theo diéu khoan dich vu.

Q5: Toi c6 thé chia sé tai khoan dung thi véi cac thanh vién gia dinh khéng?

C6, nhung ban dung thir bao gom ba thiét bi; cac gaéi tra phi cho phép mét hé gia dinh dung s6 lugng thiét bi khéng
gidi han.
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VPN DUNG THU MIEN PHi SURFSHARK PHIEU HOC TAP VE VPN

COM

Diém kiém tra 10: Cau hoéi thudng gap nang cao vé VPN (Phan D)

Kham pha céc khia canh ky thuat nang cao cla giao thic dudng ham VPN, tich hgp Ung dung khach
di ddng va trién khai doanh nghiép.

Q6: Ban dung thir 7 ngay cé bao gom Surfshark Antivirus khéong?

Ban dung thlr bao gém céc tinh n&ng cuia géi ban chon, vi vay hay chon Surfshark One dé cé Antivirus.

Q7: Surfshark cé géi mién phi vinh vién hoan toan khéng?

Khéng, Surfshark hoat déng thuan tiy nhu mét dich vu cao cap véi ban dung thi 7 ngay va bao dam hoan tién 30
ngay.

Q8: Tdi c6 thé thi may chu IP chuyén dung trong thgi gian dung thit khéng?

IP riéng la tién ich bé sung tra phi va khéng c6 trong géi dung thif tiéu chuén.

Q9: Lam thé nao dé lién hé bd phan hé trg dé dugc Gy quyén hoan tién?

Ban c6 thé gli yéu cau hoan tién qua live chat 24/7 trén trang trung tam trg gilp cla Surfshark.

Q10: Toc dd Internet cé bi giam trong théi gian dung thii 7 ngay khéng?
Khéng, ngudi dung thi nhan cung cac may chii 10 Gbps va téc dd nhu ngudi dang ky tra phi.
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VPNl DUNG THU MIEN PHi SURFSHARK
—— COM

PHIEU HOC TAP VE VPN

Phan 11: 10 su that va hiéu biét thuc té vé VPN

Xem lai cac su that thuc té vé toc d6 ma hoa VPN, kiém toan giao thiic, két ndi di déng va lam viéc tu

xa trong doanh nghiép.

1. THONG TIN VE VPN

1. Khach hang 1an dau dugc dung thd mién phi 7 ngay véi
cac goi 12 va 24 thang (tinh dén thang chin ndm 2026).
[

3. THONG TIN VE VPN

3. Tat ca hon 4,500 may chu chi dung RAM tai 100 quéc
gia déu truy cap dudc trong thdi gian dung thir 7 ngay. [6]

5. THONG TIN VE VPN

5. C4c giao dich mua trén may tinh dé ban qua website
Surfshark dugc dam bao hoan tién 100% trong 30 ngay.
[4]

7. THONG TIN VE VPN

7. B6 phan ho trg khach hang cua Surfshark cé sén 24/7
qua trd chuyén truc tiép, noi cac y&u cau hoan tién dudc
xu ly.

9. THONG TIN VE VPN

9. Bang ky trén thiét bi di dong cho phép ngudi diing xac
thuc va s dung dich vu trén may tinh Windows va Linux.
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2. THONG TIN VE VPN

2. Tai khoan dung thi hoat déng trén téi da ba thiét bj
cling luc; cac goi tra phi cho phép sé thiét bi khéng gidi
han. [1]

4. THONG TIN VE VPN

4. C6 thé hly ban dung thif trong tai khoan Surfshark,
muc Subscription, bang cach tat tu déng gia han. [1]

6. THONG TIN VE VPN

6. Chan quang céo CleanWeb va dinh tuyén dong
MultiHop hoat déng day du trong thdi gian dung thir mién
phi.

8. THONG TIN VE VPN

8. Ban dung thif trén trang web chap nhan thé tin dung,
PayPal hodc Apple Pay (tinh dén thang 9 n&m 2026). [1]

10. THONG TIN VE VPN

10. Deloitte da xac minh chinh sach khéng luu nhat ky cta
Surfshark vao ndm 2023 va 2025; Cure53 da kiém toan
ha tang clia hang vao nam 2026. [7]
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Tai liéu tham khao ky thuat va nguén

DUNG THU MIEN PHi SURFSHARK

PHIEU HOC TAP VE VPN

Tai liéu hoc tap va cac cau dé tudng tac dudc bién soan ti cac tiéu chuan ky thuat, dac ta va khung

quy dinh toan cau.

TAI LIEU THAM KHAO HOC THUAT VA NGANH
[1] Surfshark. (2026). VPN free trial: test online safety for 7
days.

https://surfshark.com/vpn-free-trial

[3] Surfshark. (n.d.). Surfshark Terms Of Service.

https://surfshark.com/terms-of-service

[5] Surfshark Customer Support. (n.d.). What payment options
do you offer?

https://support.surfshark.com/hc/en-us/articles/360003069034-W
hat-payment-options-do-you-offer
[7]1 Surfshark. (n.d.). Welcome to Surfshark's trust center!

https://surfshark.com/trust-center

[9] Apple. (n.d.). Cancel a subscription from Apple.
https://support.apple.com/en-us/118428

[11] Federal Trade Commission. (2024). Getting In and Out of
Free Trials, Auto-Renewals, and Negative Option Subscriptions.

https://consumer.ftc.gov/articles/getting-and-out-free-trials-auto-re
newals-and-negative-option-subscriptions
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[2] Surfshark. (2026). How much does Surfshark cost? Check
the pricing.

https://surfshark.com/pricing
[4] Surfshark Customer Support. (n.d.). What is Surfshark's
refund policy.

https://support.surfshark.com/hc/en-us/articles/360003103653-Wh
at-is-Surfshark-s-refund-policy

[6] Surfshark. (n.d.). Surfshark VPN servers: location list.

https://surfshark.com/servers

[8] Surfshark. (2026). How to cancel a Surfshark subscription
and get my money back.

https://surfshark.com/blog/cancel-surfshark

[10] Google. (n.d.). Cancel, pause, or change a subscription on
Google Play.

https://support.google.com/googleplay/answer/7018481
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VPN DUNG THU MIEN PHi SURFSHARK PAP AN CHO GIAO VIEN

COM

Dap an: Piém kiém tra 1- Trac nghiém

o Cau hoi1 Pap an dung: B
GHI CHU CHO GIAO VIEN

Ban dung thu mién phi chinh thiric ctia Surfshark kéo dai 7 ngay va danh cho khach hang 1an dau dang ky géi 12 hodc 24
thang.

o Cau hoi 2 Pap an dung: B
GHI CHU CHO GIAO VIEN

Ban dung thd mién phi chi ap dung khi khach hang Ian dau chon géi Surfshark 12 thang hodc 24 thang luc dang ky.

dé ban
GHI CHU CHO GIAO VIEN

Ngudi ding may tinh dé ban mua qua trang web dugc bao hd bang chinh sach hoan tién tiéu chuén trong 30 ngay, du diéu
kién hoan tién toan bd. Trich dan: Surfshark Terms of Service.

o Cauhdi 4 Pap an dung: D
GHI CHU CHO GIAO VIEN

Trong thdi gian dung thi mién phi, Surfshark cé thé hoat dong trén ba thiét bi cling Itc; gisi han nay dugc g& bo sau thsi gian
dung thu.

o Cauhoi 5 Pap an dung: B
GHI CHU CHO GIAO VIEN

Ban hlly ban dung thir bat dau ti clra hang (ng dung di ddng & dau? - Google Play / App Store

[ e Thai han dam bao trén may tinh  TH&I HAN HOAN TIEN Pap an ding: C
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Pap an: Diém kiém tra 2 - Pung hay Sai

e Cau hoi 6 Pap an dung: Pung
GHI CHU CHO GIAO VIEN

Dung: khach hang 1an dau cé thé bat dau ban dung thi 7 ngay trén trang web cua Surfshark bang cach chon géi 12 hoac 24
thang.

o Cau hoi?7 Pap an dung: Sai
GHI CHU CHO GIAO VIEN

Sai: ngusi dung thii cé toan quyén truy cap hon 4.500 may chu Surfshark tai 100 quéc gia, khéng gidi han vi tri.

e Cau hoi 8 Pap an dung: Pung
GHI CHU CHO GIAO VIEN

Dung: ban dung thir ctia Surfshark cho phép ba két néi déng thai; sé két néi khéng gisi han dudc ap dung khi géi tra phi bat
dau.

e Huy trudc khi gia han BAo VE THANH TOAN Pap an dung: Dung

GHI CHU CHO GIAO VIEN

Hly dang ky trong phan cai dit clia clta hang ung dung trudc khi hét ngay thi 7 sé chin khoan phi gia han. Trich dan:
Google Play Subscription FAQ.

@ Cau hoi 10 Pap an dung: Plng
GHI CHU CHO GIAO VIEN

DPung: khi ban dung thi 7 ngay chuyén thanh gaéi tra phi, chinh sach hoan tién 30 ngay bat dau, tuc 1a cé 37 ngay khéng rui
ro.
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DPap an ti vung va thang cham diém

PAP AN CHO GIAO VIEN

Thang cham diém cho giao vién: Cho 1diém véi méi cap ghép diing (t6ng cong 8 diém) va méi thuat ngil ngi canh (tdng cong 6

diém).

PIEM KIEM TRA 4: DAP AN - GHEP NOI KHAI NIEM

) 1-sAvNcAY ) 2 AppsTore 6 s coocLerLay

B s 8aMusIiNGAY B s 1uooNGGIAHAN €) 7 HoAnTiEN
PIEM KIEM TRA 3: DAP AN - THUAT NGU CHIiNH

@ sivnchy © ~arpsTORE © coocLEPLAY

© :5AmMuoiNGAY © 1UDONG GIA HAN
PIEM KIEM TRA 6, PHUONG AN KHAC: PAP AN - GHEP TU

n E - BAMUGINGAY a H - KHONGRUIRO a F - TUDONGGIAHAN

B o-«HonGeIoHAN B c-coocLepLAY B - APPSTORE

) - xHONG GIGI HAN

B s kHONGRUIRO

@O «HONG GIGI HAN

) c-HoanTien

) A-savnear

GHI CHU THAO LUAN CHO GIAO VIEN

Thuat ngii chinh:

Kiém tra xem hoc sinh cé giai thich dugc BAY NGAY, APP STORE va GOOGLE PLAY bang I8i ctia minh va néu mét vi du cho méi

thuat ngtr hay khoéng.

Nghién cttu tinh hudng:

Yéu cau hoc sinh dung di kién trong phiéu, khéng dung phdng doan, dé ching minh khuyén nghi ctia minh.

Panh gia nguodn:

Yéu cau hoc sinh kiém chiing it nhat mét nhan dinh trong cac ngudn cua phiéu va thao luan vi sao s6 liéu, gia ca va quy dinh cé

thé thay déi theo thai gian.
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PAP AN CHO GIAO VIEN

DPap an cau dé va ghi chu cho giao vién

DAP AN TIM TU
N 6 E 6 R E 6 B T s 0 S s I A
A D R OMIEKAOANT D E 6 0 U
H X O H I T H M X U Vv 6 I G Y
A G T H M A D U G A R A H D U
I D S I Y I ¢ O K O M H A G D
G 0o P I N B M I A B E 6 A o A
G 0o P P L 6O U N S G X P X 0 @
N E A V U E D G P S N S I G P
6 ¢c R gL 6 K A M Q E 1 6 L E
P X 0 L U T N Y X O O A A E K
U K H 6 N 6 6 I 0 I H A N P O
T M A H O A N T I E N K G L D
G N K H 6 N 6 R U I R O X A A
Y Y X A M U V L B D O U 6 ¥ ©
v E Y A G N Y A B C X A U L D

HUGNG DAN CHO GIAO VIEN VE DAP AN 6 CHU
HANG NGANG

2 hang ngang: HOANTIEN Khoan bdi hoan dugc bao dam,
xU ly khi hay trong thdi han bao dam (8 chit cai)

6 hang ngang: KHONGGIGIHAN K&t ndi cung Iic moi may
tinh, may tinh bang va dién thoai trong gia dinh & cac gadi tra
phi (12 chit cai)

7 hang ngang: BAMUGINGAY Thdi gian danh gia tron mot
thang, dugdc bao vé bang chinh sach hoan tién day du cho

khach hang (10 chir cai)

8 hang ngang: APPSTORE Chg Uing dung di ddng cua Apple,
nai luu trd ban dung thur i0OS va quan ly dang ky (8 chir cai)
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DAP AN O CHU
6]
WlolaAW[[1[Eln] [5] [ol
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N G Y| L |
G 0 A
r| [B]a|m[]ula]i[n][c]A]Y
| H
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R Ll
B
HANG DOC

1hang doc: GOOGLEPLAY Cura hang hé sinh thai Android
clia Google, hé trg kich hoat dung thi va thanh toan (10 chi
céi)

3 hang doc: TUDONGGIAHAN Thiét 1ap thanh toan dinh ky
tu dong tinh phi goi khi hét han dung thir (12 chi cai)

4 hang doc: BAYNGAY Thgi lugng mét tuan cua ban dung
tht mién phi Surfshark cho khach hang 1an dau (7 chit cai)

5 hang doc: KHONGRUIRO Danh gia kha nang clia phan

mém ma khéng cé rui ro tai chinh hay chi phi cé dinh (10 chir
cai)
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Dap an: TuU bi xao tron va mat thu

Dap an cho hoat dong sép xép lai chii cai ti vung va Thu thach mat ma bi mat.

DAP AN SAP XEP LAI CHU CAlI

1. NABGYYA BAYNGAY 5 TOPESARP APPSTORE
2. AGGOLYPLEO GOOGLEPLAY 6. NGIHGAGKHION KHONGGIGIHAN
3. BIANACYUGM BAMUGINGAY 7. IANTUGNHADGO TUDONGGIAHAN
4. NENITHOA HOANTIEN 8 RNROKGHUIO KHONGRUIRO

KHOA THU THACH MAT THU Bi MAT

"DUNG THU VPN KHONG GIGI HAN THIET BI"
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DPap an nghién ctu tinh hudng

NGHIEN CUU TiNH HUONG 1: KiCH HOAT BAN DUNG THU DI Lo gidi danh cho
DONG TREN MAY TiNH DE BAN gido vién

THANG CHAM PIEM VA HUGNG DAN GIAI

« Phan tich tinh huéng: Mét ngusi dung bt dau ban dung thi mién phi cua Surfshark trén Android
va cling muén bao vé PC Windows cua minh.

« Cau hoi trong tam: Ngudi dung c6 thé bat dau ban dung thi trén Android va st dung no trén
may tinh Windows nhu thé n3o?

« Chién lugc va giai phap dé xuat: Ngusi dung cai Surfshark trén Windows va d&ng nhap bang
cling tai khoan da tao cho ban dung thi; ban dung thi cé thé hoat déng trén téi da ba thiét bi

cung luc.
NGHIEN CUU TiINH HUONG 2: NGAN CAC KHOAN TiNH PHi TY L giai danh cho
DONG TREN CUA HANG UNG DUNG gido vien

THANG CHAM PIEM VA HUGNG DAN GIAI

 Phan tich tinh huéng: Mét ngudi dung iPhone bat dau ban dung thit 7 ngay vao Ngay 1va muén
thi VPN ma khdng bi tu déng tinh phi.

« Cau hoi trong tam: Ngusi dung nén hay dang ky khi nao va & dau dé tranh bi tinh phi ma van gitt
quyén truy cap dung tha?

« Chién lugc va giai phap dé xuat: Ngudi dung nén ma Cai dat iOS > Apple ID > Subscriptions va
hay trudc khi két thuc ngay 7; quyén truy cap sau khi hlly ban dung thir App Store tuan theo quy
tc clia Apple.
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