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Surfshark Pricing
Comparing Surfshark subscription plans including Surfshark Starter, One, and
One+, unlimited simultaneous device connections, and renewal pricing models.

SURFSHARK PRICING LEARNING OVERVIEW

LEARNER
STUDENT STATUS
Network Defender Track

SECURE
CONNECTION STATUS
Shielding data packets

100%
LEAK DEFENSE
DNS & IPv6 leak protection

Welcome! This activity packet guides you through
Surfshark's pricing structure. You will explore Starter, One,
and One+ subscription tiers, renewal pricing models, and
Incogni bundle integration.

WORKSHEET CHECKPOINTS

Part 1-4: Master VPN and network security configurations.

Part 5-7: Solve crossword & word search puzzles.

Part 8-9: Solve case studies & cipher challenge.

Part 10: Review basic & advanced FAQ pages.

Part 11: Explore 10 interesting real-world facts.

checkpoint_1

checkpoint_2

checkpoint_3

checkpoint_4

checkpoint_5

Open the VPN.com Best VPNs Guide

URL: https://www.vpn.com/vpn/surfshark-pricing/
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Your Surfshark Pricing Learning Roadmap

Analyze the technical architecture and configuration rules of Surfshark Pricing.•
Configure client settings to prevent IP, DNS, and WebRTC traffic leaks.•
Compare custom pricing, trial, and performance features against standard models.•

SURFSHARK PRICING GUIDE INSTRUCTIONS
Answer the multiple choice and true/false questions, complete the fill-in-the-blank sentences using the word bank,
match definitions, and solve the crossword and word search puzzles. Apply your knowledge to Starter, One, and
One+ subscription tiers.

SURFSHARK STARTER, ONE & ONE+ TIER COMPARISONS (INTRODUCTION)
Surfshark offers three comprehensive tiers: Starter (core VPN), One (+Antivirus and Alert), and One+ (+Incogni data
removal). Multi-year commitments deliver steep discounts with unlimited device connections.

READ EACH CHECKPOINT CAREFULLY AND SELECT OR WRITE THE CORRECT RESPONSE. 
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Checkpoint 1: Multiple Choice Challenge

1 What is Surfshark's baseline entry-level subscription plan?

A) Surfshark Free

B) Surfshark Starter

C) Surfshark One

D) Surfshark One+

2 Which tier bundles Antivirus, Alert breach monitor & Search?

A) Starter

B) Surfshark One

C) Surfshark Lite

D) Surfshark Solo

3 What additional feature is exclusive to the Surfshark One+ tier?

A) WireGuard

B) CleanWeb

C) Incogni Data Removal

D) Kill Switch

4 How many devices can connect under a single Surfshark plan?

A) 5 Devices

B) 10 Devices

C) Unlimited Devices

D) 25 Devices

5 Which subscription commitment offers the lowest monthly rate?

A) 1-Month Plan

B) 1-Year Plan

C) 2-Year Plan

D) Weekly Plan
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Checkpoint 2: True or False Challenge

6 Question 6

Surfshark Starter includes full VPN access and the CleanWeb ad blocker.

True False

7 Question 7

Surfshark limits simultaneous connections to 10 devices per account.

True False

8 Question 8

Surfshark One+ includes Incogni personal data removal from data broker sites.

True False

9 Question 9

All plans include a 30-day money-back guarantee for first-time buyers.

True False

10 Question 10

Promotional 2-year subscriptions renew at the introductory discount rate indefinitely.

True False
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Checkpoint 3: Key Term Insertion

Read each sentence below and fill in the blank with the correct term from the Word Bank. 

1. The entry-level VPN plan with CleanWeb and cookie popup blocking is tier.

2. Subscribers who want integrated antivirus and dark web alerts choose bundle.

3. The comprehensive tier with automated data broker removals is the package.

4. Data broker privacy removal services are powered by integrated software.

5. Every tier allows users to protect an entire household with device links.

6. Subscribing for a 2-year term delivers the steepest available price percentage.

vocab_ans_1

vocab_ans_2

vocab_ans_3

vocab_ans_4

vocab_ans_5

vocab_ans_6

VOCABULARY WORD BANK

STARTERX SHARKONE PLUSPLAN INCOGNIX

UNLIMITD DISCOUNT RENEWALS DEDICPSS

Write your answers here:

1. vocab_ans_1 2. vocab_ans_2

3. vocab_ans_3 4. vocab_ans_4

5. vocab_ans_5 6. vocab_ans_6
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Checkpoint 4: VPN & Network Concept Match

DEFINITION MATCHING
Match each vocabulary term on the left with its correct definition on the right by writing the corresponding letter (A-H) in the
fillable input box.

STARTERXvocab_match_1 B The security bundle adding real-time antivirus, alert
breach monitoring, and search.

SHARKONEvocab_match_2 G Annual or biennial recurring billing charges applied after
introductory discounts.

PLUSPLANvocab_match_3 F Substantial price reductions unlocked by purchasing
long-term multi-year plans.

INCOGNIXvocab_match_4 H An optional add-on providing an exclusive static IP
address in select countries.

UNLIMITDvocab_match_5 C The top-tier subscription including Incogni data removal
from data broker lists.

DISCOUNTvocab_match_6 E Zero artificial caps on simultaneous hardware
connections per user account.

RENEWALSvocab_match_7 A The core VPN plan including CleanWeb ad blocking and
alternative ID tools.

DEDICPSSvocab_match_8 D An automated privacy service removing personal records
from data brokers.
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Checkpoint 5: Crossword Puzzle

Solve the crossword puzzle by typing letters into the active white boxes. The numbers correspond to
the clues below. 

ACROSS

1. Core VPN tier with CleanWeb and Alternative ID. (8
letters)

3. Security bundle adding antivirus and identity alerts.
(8 letters)

5. Top subscription tier including data removal. (8
letters)

7. Service removing personal records from broker
sites. (8 letters)

DOWN

2. Household device connectivity without quantity
caps. (8 letters)

4. Promotional rate reduction for long commitments.
(8 letters)

6. Automatic billing extension after introductory term.
(8 letters)

8. Dedicated IP static address add-on option. (8
letters)
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Checkpoint 5 Alternative: Accessible Crossword Clues

Screen-reader and keyboard users can type the crossword answers directly in the text fields below. 

ACROSS CLUES

1 Across: Core VPN tier with CleanWeb and Alternative ID. (8 letters):

3 Across: Security bundle adding antivirus and identity alerts. (8 letters):

5 Across: Top subscription tier including data removal. (8 letters):

7 Across: Service removing personal records from broker sites. (8 letters):

DOWN CLUES

2 Down: Household device connectivity without quantity caps. (8 letters):

4 Down: Promotional rate reduction for long commitments. (8 letters):

6 Down: Automatic billing extension after introductory term. (8 letters):

8 Down: Dedicated IP static address add-on option. (8 letters):

cw_alt_1

cw_alt_3

cw_alt_5

cw_alt_7

cw_alt_2

cw_alt_4

cw_alt_6

cw_alt_8
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Checkpoint 6: Hidden Word Search

Find the 8 key vocabulary terms hidden in the grid below. Words can be horizontal, vertical, or
diagonal. 

T D E D I C P S S S T F E J M

U N L I M I T D T Y H T L L W

X L L R A J G D X A B T D U A

S R H A K I B I I M R T D X F

E K Z G J N W A N S M T Z N Y

Z U O C C O T G P C C X E E P

I S S W M D R N G R O O S R I

O R H P L U S P L A N G U Z X

J W E A H W Y F Y C U G N N O

R P O N R W Q G M X R Y V I T

E W N U E K V Q B U B L G G X

X W C A J W O T X Z R M Z S I

O Z S A A H A N F V A C W N C

T D X G O Z V L E B E G I W P

T Z Y Y R G Q N S R O B X B O

VOCABULARY WORD LIST

STARTERX SHARKONE PLUSPLAN INCOGNIX

UNLIMITD DISCOUNT RENEWALS DEDICPSS
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Checkpoint 6 Alternative: Accessible Vocabulary Matching

Match each of the 8 vocabulary terms from the Word Search to its correct definition by writing the
letter (A-H) in the blank space. 

VOCABULARY TERMS

A. STARTERX

B. SHARKONE

C. PLUSPLAN

D. INCOGNIX

E. UNLIMITD

F. DISCOUNT

G. RENEWALS

H. DEDICPSS

DEFINITIONS & MATCH FIELDS

1. The core VPN plan including CleanWeb ad blocking and alternative
ID tools.

2. The security bundle adding real-time antivirus, alert breach
monitoring, and search.

3. The top-tier subscription including Incogni data removal from data
broker lists.

4. An automated privacy service removing personal records from data
brokers.

5. Zero artificial caps on simultaneous hardware connections per user
account.

6. Substantial price reductions unlocked by purchasing long-term
multi-year plans.

7. Annual or biennial recurring billing charges applied after
introductory discounts.

8. An optional add-on providing an exclusive static IP address in select
countries.

ws_alt_match_1

ws_alt_match_2

ws_alt_match_3

ws_alt_match_4

ws_alt_match_5

ws_alt_match_6

ws_alt_match_7

ws_alt_match_8
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Checkpoint 7: Scrambled Word Challenge

Unscramble the letters below to reveal key Virtual Private Network (VPN) concepts and terms. Write
your answers in the input boxes provided.

1. TARTERXS

unscramble_1

2. HARKONES

unscramble_2

3. LUSPLANP

unscramble_3

4. NCOGNIXI

unscramble_4

5. NLIMITDU

unscramble_5

6. ISCOUNTD

unscramble_6

7. ENEWALSR

unscramble_7

8. EDICPSSD

unscramble_8
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Checkpoint 8: VPN & Network Case Studies

Apply the concepts you have learned to solve the real-world scenarios below. 

👩‍💻
CASE STUDY 1: CHOOSING BETWEEN STARTER AND ONE

Scenario: A user needs a secure VPN for 6 devices and already uses a dedicated
third-party antivirus program.

Discussion Question: Which Surfshark pricing tier represents the most cost-effective
decision for this user?

scenario_a_ans

🧑‍💻
CASE STUDY 2: REMOVING PERSONAL RECORDS WITH ONE+

Scenario: A professional executive wants a VPN while minimizing spam calls and
telemarketing robocalls.

Discussion Question: How does the Surfshark One+ tier help mitigate spam and
exposure across public data brokers?

scenario_b_ans

© VPN.com | Surfshark Pricing Worksheet Page 12



VPN WORKSHEETVPN GUIDE WORKSHEET

Final Challenge: Decrypting the Cipher

A network engineer secures routing channels and client tunnels. Use the Letter-to-Number key
below to decrypt the message by writing the matching letters in the blank spaces.

LETTER-TO-NUMBER ENCRYPTION KEY

A=1 B=2 C=3 D=4 E=5 F=6 G=7 H=8 I=9 J=10 K=11 L=12 M=13

N=14 O=15 P=16 Q=17 R=18 S=19 T=20 U=21 V=22 W=23 X=24 Y=25 Z=26

19 21 18 6 19 8 1 18 11 16 18 9 3 9 14 7

4 5 12 9 22 5 18 19 22 1 12 21 5 23 9 20 8

21 14 12 9 13 9 20 5 4

3 15 14 14 5 3 20 9 15 14 19

Decrypted Message Solution (Full Decoded Sentence):

cipher_decoded

TIP: EACH NUMBER REPRESENTS THE POSITION OF THAT LETTER IN THE ALPHABET (E.G. 1 = A, 2 =
B, 26 = Z). 
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Checkpoint 10: Basic VPN FAQs (Part A)

Review the most common questions and answers regarding Virtual Private Networks (VPNs) and
tunneling.

Q1: What are the three Surfshark pricing tiers?

Surfshark offers Surfshark Starter (VPN only), Surfshark One (+Antivirus), and One+ (+Incogni).

Q2: How much does Surfshark Starter cost per month?

On a 2-year commitment, Surfshark Starter costs roughly $2.19 to $2.49 per month.

Q3: What features are included in Surfshark One?

Surfshark One includes the VPN, CleanWeb, Surfshark Antivirus, Alert (data breach monitor), and
Search.

Q4: What is included in Surfshark One+?

Surfshark One+ includes all Surfshark One features plus Incogni automated personal data removal.

Q5: Does Surfshark limit how many devices I can connect?

No, all Surfshark subscription plans support unlimited simultaneous device connections.
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Checkpoint 10: Basic VPN FAQs (Part B)

Review the most common questions and answers regarding Virtual Private Networks (VPNs) and
tunneling.

Q6: Does Surfshark charge extra for mobile apps?

No, your single subscription covers Windows, Mac, Linux, Android, iOS, and browser extensions.

Q7: Is there a money-back guarantee on all plans?

Yes, every Surfshark purchase is covered by a 30-day 100% money-back guarantee.

Q8: What payment methods are supported?

Surfshark accepts Credit Cards, PayPal, Google Pay, Amazon Pay, and cryptocurrencies.

Q9: Can I buy a Dedicated IP address with Surfshark?

Yes, Dedicated IP addresses are available as an optional monthly add-on in 10+ countries.

Q10: Do long-term plans renew at promotional rates?

Plans renew at standard non-promotional annual rates as stated during checkout.
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Checkpoint 11: Advanced VPN FAQs (Part A)

Explore advanced technical aspects of VPN tunneling protocols, mobile client integrations, and
enterprise deployment.

Q1: How does Incogni work inside the One+ bundle?

Incogni legally contacts over 180 data brokers demanding deletion of your email, phone, and home
address.

Q2: Can I upgrade my tier from Starter to Surfshark One later?

Yes, you can upgrade through your account dashboard by paying the prorated difference.

Q3: Are taxes or VAT added to the displayed price?

VAT or state sales tax may be applied at checkout based on your billing country location.

Q4: Does Surfshark offer student or military discounts?

Yes, students and military personnel can obtain extra discounts via Student Beans and Beans iD.

Q5: What happens if my renewal payment fails?

Surfshark notifies you via email and provides a grace period before suspending account access.
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Checkpoint 11: Advanced VPN FAQs (Part B)

Explore advanced technical aspects of VPN tunneling protocols, mobile client integrations, and
enterprise deployment.

Q6: Can multiple family members use one subscription concurrently?

Yes, unlimited simultaneous connections allow an entire household to use one account.

Q7: Does Surfshark offer business or enterprise team pricing?

Yes, Surfshark offers dedicated business and enterprise multi-seat plans with centralized admin.

Q8: Are cryptocurrency subscriptions refundable?

Yes, crypto refunds are processed in crypto or equivalent USD value within the 30-day window.

Q9: How does Alternative ID work on all tiers?

Alternative ID generates virtual pseudonyms and email masks to prevent inbox spam.

Q10: Where is Surfshark B.V. registered for billing purposes?

Surfshark B.V. is legally incorporated and headquartered in Amsterdam, Netherlands.
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Part 11: 10 Real-World VPN Facts & Insights

Review real-world facts regarding VPN encryption speeds, protocol audits, mobile connectivity, and
enterprise remote work.

1. VPN INSIGHT

1. Surfshark is one of the only major VPN
providers offering unlimited simultaneous
device connections on all plans.

2. VPN INSIGHT

2. Committing to a 2-year subscription
offers savings of up to 80% compared to
monthly billing rates.

3. VPN INSIGHT

3. The Surfshark Starter plan includes
CleanWeb ad blocking, Alternative ID, and
full VPN server access.

4. VPN INSIGHT

4. Surfshark One bundles real-time antivirus
protection, webcam security, and identity
theft alerts.

5. VPN INSIGHT

5. Surfshark One+ integrates Incogni to
automatically scrub personal records from
commercial data brokers.

6. VPN INSIGHT

6. All subscription purchases include a 30-
day money-back guarantee with 24/7 live
chat refunds.

7. VPN INSIGHT

7. Anonymous payment options include
Bitcoin, Ethereum, and other major privacy
cryptocurrencies.

8. VPN INSIGHT

8. Dedicated static IP addresses in the US,
UK, Netherlands, and Germany are available
as add-ons.

9. VPN INSIGHT

9. Students and military veterans receive
additional discount perks through verified
partner programs.

10. VPN INSIGHT

10. Subscriptions automatically renew at
standard annual intervals unless canceled
in the user portal.
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Technical References & Sources

The study guide and interactive puzzles are compiled from global technical standards, specifications,
and regulatory frameworks. 
SCHOLARLY & INDUSTRY REFERENCES

Surfshark B.V. (2024). Surfshark VPN Infrastructure, Nexus Multi-Hop Architecture, and RAM-Only Servers. https://
surfshark.com/features

[1]

Surfshark B.V. (2024). Terms of Service, 30-Day Money-Back Guarantee, and Subscription Plans. https://
surfshark.com/pricing

[2]

Deloitte. (2023). Independent Assurance Report: Surfshark No-Logs Compliance & Server Configuration. Deloitte
Audit. https://surfshark.com/blog/no-logs-audit

[3]

Rescorla, E. (2018). The Transport Layer Security (TLS) Protocol Version 1.3 (RFC 8446). Internet Engineering Task
Force (IETF). https://datatracker.ietf.org/doc/html/rfc8446

[4]

Frankel, S., Hoffman, P., Orebaugh, A., & Park, R. (2020). Guide to IPsec VPNs (NIST Special Publication 800-77
Rev. 1). National Institute of Standards and Technology. https://doi.org/10.6028/NIST.SP.800-77r1

[5]

Barker, E., & McKay, K. (2019). Guidelines for the Selection, Configuration, and Use of TLS Implementations (NIST
SP 800-52 Rev. 2). NIST. https://doi.org/10.6028/NIST.SP.800-52r2

[6]

Kaufman, C., Hoffman, P., Nir, Y., Eronen, P., & Kivinen, T. (2014). Internet Key Exchange Protocol Version 2 (IKEv2)
(RFC 7296). IETF. https://datatracker.ietf.org/doc/html/rfc7296

[7]

Electronic Frontier Foundation. (2024). Surveillance Self-Defense: Choosing the VPN That's Right for You. EFF. htt
ps://ssd.eff.org/module/choosing-vpn-thats-right-you

[8]
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Answer Key: Checkpoint 1 - Multiple Choice

1
Entry-Level Plan
Tier

SUBSCRIPTION TIERS Correct Answer: B

TEACHING NOTE
Surfshark Starter is the baseline subscription tier, providing full VPN access, CleanWeb ad-blocking, and unlimited device
connections.

Citation: Surfshark Plan Overview [Ref 1].

2
All-in-One Security
Bundle

SURFSHARK ONE Correct Answer: B

TEACHING NOTE
Surfshark One bundles the core VPN with Surfshark Antivirus, Alert real-time breach detection, and Surfshark Search private search
engine.

Citation: Surfshark One Product Specs [Ref 2].

3
Incogni Data Broker
Removal

SURFSHARK ONE+ Correct Answer: C

TEACHING NOTE
Surfshark One+ includes Incogni, an automated privacy service that sends official legal data deletion requests to public data broker
registries.

Citation: Incogni Privacy Integration [Ref 3].

4
Unlimited Device
Policy

DEVICE LIMITS Correct Answer: C

TEACHING NOTE
All Surfshark subscription tiers allow unlimited simultaneous connections on a single account across all supported platforms.

Citation: Surfshark Account Terms [Ref 4].

5
Optimal Value
Commitment

BILLING TERM Correct Answer: C

TEACHING NOTE
The 2-year subscription plan provides the lowest monthly equivalent price by applying substantial multi-year promotional discounts.

Citation: Surfshark Pricing Schedule [Ref 5].
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Answer Key: Checkpoint 2 - True or False

6
Starter Tier
Inclusions

PLAN INCLUSIONS Correct Answer: True

TEACHING NOTE
Surfshark Starter provides full access to high-speed VPN servers, CleanWeb ad blocker, and Bypasser split tunneling.

Citation: Surfshark Starter Matrix [Ref 6].

7
Unlimited Device
Allowance

DEVICE POLICY Correct Answer: False

TEACHING NOTE
Surfshark does not restrict accounts to 10 devices; it provides unlimited simultaneous connections on all subscription tiers.

Citation: Surfshark Fair Use Policy [Ref 7].

8
Incogni Automated
Privacy

DATA DELETION Correct Answer: True

TEACHING NOTE
Surfshark One+ includes Incogni's automated personal data removal service covering over 180 global data broker databases.

Citation: Incogni Service Charter [Ref 8].

9
First-Time Buyer
Guarantee

MONEY-BACK WINDOW Correct Answer: True

TEACHING NOTE
All new subscribers are protected by a standard 30-day money-back guarantee when purchasing through official Surfshark
channels.

Citation: Surfshark Guarantee Terms [Ref 9].

10
Introductory Renewal
Rates

RENEWAL PRICING Correct Answer: False

TEACHING NOTE
Multi-year introductory discount rates apply only to the initial term; subscriptions renew at standard published annual rates
thereafter.

Citation: Surfshark Renewal Notice [Ref 10].
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Vocabulary Keys & Grading Rubric

Instructor Grading Rubric: Award 1 point for each correct matching (8 points total) and context term (6 points total). 

CHECKPOINT 4: CONCEPT MATCH KEY

A STARTERX B SHARKONE C PLUSPLAN D INCOGNIX

E UNLIMITD F DISCOUNT G RENEWALS H DEDICPSS

CHECKPOINT 3: KEY TERM KEY

1 STARTERX 2 SHARKONE 3 PLUSPLAN

4 INCOGNIX 5 UNLIMITD 6 DISCOUNT

DISCUSSION NOTES FOR INSTRUCTORS

Protocol Performance:

Verify that students understand how WireGuard, OpenVPN, and proprietary protocols balance cryptographic
overhead against throughput latency.

Privacy & Jurisdiction:

Emphasize the importance of independent third-party no-logs audits (Deloitte, Cure53, SEC Consult) and privacy-
friendly legal havens.

Infrastructure Security:

Highlight kill-switch protection, RAM-only diskless server fleets, DNS leak prevention, and multi-hop routing
configurations.
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Puzzles Keys & Instructor Notes

WORD SEARCH SOLUTION

T D E D I C P S S S T F E J M

U N L I M I T D T Y H T L L W

X L L R A J G D X A B T D U A

S R H A K I B I I M R T D X F

E K Z G J N W A N S M T Z N Y

Z U O C C O T G P C C X E E P

I S S W M D R N G R O O S R I

O R H P L U S P L A N G U Z X

J W E A H W Y F Y C U G N N O

R P O N R W Q G M X R Y V I T

E W N U E K V Q B U B L G G X

X W C A J W O T X Z R M Z S I

O Z S A A H A N F V A C W N C

T D X G O Z V L E B E G I W P

T Z Y Y R G Q N S R O B X B O

CROSSWORD SOLUTION
U D

S T A R T E R X N I

L S

I C

S H A R K O N E M O

I U

T N

P L U S P L A N R D

E E

N D

I N C O G N I X E I

W C

A P

L S

S S

INSTRUCTOR GUIDE FOR CROSSWORD SOLUTIONS

ACROSS CLUES

1 Across: STARTERX Core VPN tier with CleanWeb and
Alternative ID. (8)
3 Across: SHARKONE Security bundle adding antivirus
and identity alerts. (8)
5 Across: PLUSPLAN Top subscription tier including data
removal. (8)
7 Across: INCOGNIX Service removing personal records
from broker sites. (8)

DOWN CLUES

2 Down: UNLIMITD Household device connectivity
without quantity caps. (8)
4 Down: DISCOUNT Promotional rate reduction for long
commitments. (8)
6 Down: RENEWALS Automatic billing extension after
introductory term. (8)
8 Down: DEDICPSS Dedicated IP static address add-on
option. (8)
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Scrambled Words & Cipher Solution Key

Grading key for the vocabulary word unscramble activity and Secret Cipher Challenge. 
WORD UNSCRAMBLE KEY

1. TARTERXS

STARTERX

2. HARKONES

SHARKONE

3. LUSPLANP

PLUSPLAN

4. NCOGNIXI

INCOGNIX

5. NLIMITDU

UNLIMITD

6. ISCOUNTD

DISCOUNT

7. ENEWALSR

RENEWALS

8. EDICPSSD

DEDICPSS

SECRET CIPHER CHALLENGE KEY

" S U R F S H A R K  P R I C I N G  D E L I V E R S  V A L U E  W I T H  U N L I M I T E D
C O N N E C T I O N S "
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VPN & Network Case Studies Solution Key
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Instructor Solution

GRADING RUBRIC & SOLUTION GUIDELINES

Scenario Analysis: A user needs a secure VPN for 6 devices and already uses a dedicated third-party antivirus
program.

Focus Question: Which Surfshark pricing tier represents the most cost-effective decision for this user?

Recommended Strategy & Solution: Surfshark Starter is the optimal choice since it provides full VPN features
and unlimited connections at the lowest price without paying for redundant antivirus.

A CASE STUDY 1: CHOOSING BETWEEN STARTER AND ONE

Instructor Solution

GRADING RUBRIC & SOLUTION GUIDELINES

Scenario Analysis: A professional executive wants a VPN while minimizing spam calls and telemarketing robocalls.

Focus Question: How does the Surfshark One+ tier help mitigate spam and exposure across public data brokers?

Recommended Strategy & Solution: Surfshark One+ includes Incogni, which sends automated opt-out requests
to data brokers and people-search sites to delete the executive's contact info.

B CASE STUDY 2: REMOVING PERSONAL RECORDS WITH ONE+

Instructor Solution

GRADING RUBRIC & SOLUTION GUIDELINES

Scenario Analysis: A subscriber signs up for a 2-year deal for $55 and wants to understand their future renewal
billing.

Focus Question: What happens to the subscription price after the initial 2-year promotional term ends?

Recommended Strategy & Solution: After the 2-year term, the plan renews on an annual billing cycle at the
standard recurring rate specified in the checkout agreement unless canceled.

C CASE STUDY 3: MANAGING RENEWAL COSTS
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